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THE TOOLS I'M
USING TO GROW
AND SCALE MY
BUSINESS



Tools... 
Wanna peek behind
the curtain?
If you're anything like me (closet geek,
anyone?) you're very curious about the
tools successful business owners are
using to keep their businesses on track. I
know that when I started my first
business, Pop Your Career, I was super
curious - after all, what's the point in
reinventing the wheel when you can use
what's already working? 

With this in mind, I am sharing what's in
my own software stack, but I do this
with some reservation. I am quite techy.
There's no hiding it. So, some of the
choices I've made aren't necessarily the
most simple - instead I may have opted
for functionality, or in some cases have
sacrificed to reduce expenditure. 

Please feel free to use this list for
inspiration, but don't just copy my stack.

You should choose your software based on
your own business structure, technical
capability, budget and other integrations.

The main thing to remember is that the
tools you choose for your business should
make your life easier. There's no point
implementing systems that are arduous to
use or create additional workload. Instead, I
recommend looking for tools that have
automation capabilities or the ability to
streamline your workflow. 

Over the coming pages I'll tell you a bit
about each of the tools my team and I use.
Click the logo to be redirected to the
website for each tool, noting that some of
these links are affiliate links, which means I
may receive a small financial benefit for
referring you. 

Ultimately, there's no one-size fits all
solution and nothing is permanent. Do your
research, but if you choose a tool that
doesn't meet your needs, you can always
change your mind in the future. 



The best investment
is in the tools of
one's own trade.
-  Benjamin Frankl in
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DROPBOX

DROPBOX PAPER

CANVA

ClickUp is the project management tool I use to manage my business.
We use it for absolutely everything and it has been such a game-
changer. My team has a paid business plan for the additional features. 

I practically live in the Canva app! I use it for all of my graphic design
requirements, including the design of this ebook. This is one piece of
software that I'm happy to pay for to receive additional functionality.

Dropbox is my online repository for anything related to my business. I
have the Dropbox app on all my devices and have all devices
automatically backed up so that my team and I have constant access. 

Dropbox Paper is a clean and clear word processing tool linked to
Dropbox. I use it for writing documents and keeping track of
information. It is also great for online collaboration. 

THRIVE THEMES

ACTIVECAMPAIGN
I use ActiveCampaign for my email marketing. It has loads of
functionality and is incredibly powerful, although it can be a steep
learning curve for new users. I adore its automation capability.

Thrive Themes is a suite of Wordpress plugins that I use to build and
operate both of my websites. It includes a visual builder among a host
of other useful tools. For me it's a worthwhile investment. 

CLICKUP

https://www.canva.com/join/hpm-kjz-tzm
https://www.dropbox.com/referrals/AACNXdr1Rm-6zFsrVhLNS6Oi6wZ_Ay6JE5M?src=global9
https://www.dropbox.com/referrals/AACNXdr1Rm-6zFsrVhLNS6Oi6wZ_Ay6JE5M?src=global9
https://activecampaign.referralrock.com/l/1EPVX0320GT/
https://thrivethemes.com/
https://clickup.com/?fp_ref=bec83
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META BUSINESS SUITE

1PASSWORD

NAMECHEAP

WPX HOSTING

I purchase all of my domains through Namecheap. I like it because it
shows pricing in Australian dollars and has an easy to use dashboard. I
like to keep all my domains in one place - away from my hosting. 

WPX is my hosting company and although they're a lot more expensive
than other options, their focus is speed, which is great for my needs.
Their support is also excellent and worth the extra expense for me. 

I don't need a separate social media scheduler. Everything I need for
Facebook and Instagram scheduling is right within Meta Business Suite.
I also use this to manage clients' social media accounts. 

1Password is my preferred password management app. It's heaps less
clunky than some of the other apps that are on the market and it gives
me peace of mind when sharing passwords with my clients and team.

VOXER

XERO
Xero is the accounting tool I use. Admittedly, I don't spend a lot of time
in there as my team manage my bookkeeping and invoicing. I know this
is a lot easier for them now that we have made the switch to Xero. 

Voxer is a voice messaging app that I use to keep in touch with my
clients in between sessions. I use it as a coaching tool. I do also keep in
contact with some of my team members through this app. 

https://www.namecheap.com/
https://www.xero.com/au/
https://www.voxer.com/
https://1password.com/
https://www.facebook.com/business/tools/meta-business-suite
https://au.wpx.net/


Y O U R  R O A D M A PPabbly Connect is an automation software that has replaced Zapier for
me. It allows me to integrate other pieces of software to automate
workflows. Pabbly Connect has a lifetime deal available.

My websites are built on Wordpress and to be honest, I'm a bit of a
Wordpress die-hard. I believe that it's the superior content management
system and has the best search engine optimisation capability.

Snapseed is what I use for all of my photo editing. It is an app on my
phone and I have some preset filters in there to make editing really
quick and easy. Personally, I prefer it over other editors. 

If you're looking for a transcription service, Rev is excellent. I only use
the automatic transcription feature, which I find very quick and
affordable in comparison to others on the market. 

WORDPRESS

SNAPSEED

PABBLY CONNECT

REV

ACUITY

Acuity is by far, my favourite appointment scheduling software. It is
both powerful and customisable and I've never been limited by its
capabilities. They do have a free plan, but I pay for additional features. 

LawPath is great for creating our legal templates, documents, letters,
policies - just about any legal documents you need in what every
business you have. You can also request legal advice from their team. 

LAWPATH

https://wordpress.com/
https://www.rev.com/
https://www.pabbly.com/
https://acuityscheduling.com/#gref
https://my.lawpath.com/refer-a-friend?uid=6739078686290477056
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SMALLPDF

PAYPAL

STRIPE

PayPal has been the primary payment gateway that I use for courses
and programs. I'm in the process of moving away from PayPal buttons
to a more robust WooCommerce solution, but PayPal still plays a part. 

Stripe is the other payment gateway I use. I offer Stripe payments
currently for coaching, however, it will also be integrated into my new
WooCommerce shop for other products and services. 

SmallPDF is awesome for compressing and editing PDFs, but I'm also
loving their new PDF signature feature. I pay for the premium version of
this as I use it so often, but it is very affordable. 

TINYPNG
TinyPNG is the software I use to compress all of my images. Again, I pay
for the premium version so that I can compress larger images - I use it a
lot and the annual fee is very affordable. 

SUBLY
These days its important to have as much accessibility for your
audience as possible, and for that reason, we use  Subly for video
subtitling, branding and editing for social media.

PDF ESCAPE
I use PDF Escape when I want to add fillable boxes to my workbooks or
make basic fillable PDF forms. There is a free version which does the job
easily and quickly. 

https://www.paypal.com/au/home
https://stripe.com/au
https://tinypng.com/
https://smallpdf.com/
https://my.getsubly.com/signup?via=rebecca-mcfarland
https://www.pdfescape.com/


Join us?

Business in the Backseat is my signature program, designed to support you in
getting the business "stuff" under control so you can focus on the work that
really lights you up. 

With eight comprehensive modules, Business in the Backseat walks you
through the process of systematising your business, outsourcing the tasks
that you aren't the right person to complete, automating repetitive business
processes and stepping into the CEO role of your organisation. 

FIND OUT MORE!

https://popyourbusiness.com/bbs


I'm here to help you embrace systems,
automations and outsourcing. Three things
that can have a huge impact, not just on your
business growth, but also on making time and
creating space to focus on the work that truly
lights you up. 

I have a range of offerings, including 1:1
business coaching (which has a more
consulting vibe), done-for-you services
(system and automations set-up, web
development) and education options, like
Business in the Backseat. 

If you'd like to find out more about working
together, you can check out my website,
here, or book in for a free 15 minute discovery
call with me, here. I look forward to hearing
from you. 

| Bec McFarland

Bec xx

About the
Author

https://popyourbusiness.com/
https://popyourbusiness.com/consultation/
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